
STATE DEPARTMENT INFORMATION ON THE EARTHQUAKE AND TSUNAMI IN JAPAN

The U.S. State Department has provided the following information regarding the
earthquake and tsunami in Japan. 

      

CONSULAR ASSISTANCE TO U.S. CITIZENS IN JAPAN

  

Online Information: Monitor travel.state.gov  and the Embassy Tokyo  websites for the latest
updates.

  

Public and Congressional Inquiries:

    
    -  If you have concerns about a specific U.S. citizen in Japan, please send us an e-mail at 
JapanEmergencyUSC@state.gov
 
    -  If you have concerns about a specific U.S. citizen in the Tsunami zone outside of
Japan , please send us an e-mail at PacificTsunam
iUSC@state.gov
 
    -  E-mail inquiries are strongly preferred, but constituents may call the Department's
emergency assistance center at 1-888-407-4747 (Calling from outside the U.S. +
1-202-501-4444
) if they are unable to use e-mail.
 

  

 JAPANESE AND OTHER CITIZENS

    
    -  If you are calling regarding a Japanese citizen, please contact the nearest Japanese
Embassy (Washington - 202-238-6700) or Consulate.   
    -  If you are calling regarding a citizen of a third country, please contact that country’s
Embassy or Consulate. Contact information for foreign Embassies and Consulates in the United
States is available in the Country Specific Information links at travel.state.gov   

  

 GOVERNMENT AGENCIES INVOLVED IN AID AND RELIEF EFFORTS
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http://travel.state.gov/travel/cis_pa_tw/cis/cis_1148.html
http://tokyo.usembassy.gov/e/acs/tacs-arch.html
mailto:JapanEmergencyUSC@state.gov
mailto:PacificTsunamiUSC@state.gov
mailto:PacificTsunamiUSC@state.gov
http://www.travel.state.gov/travel/cis_pa_tw/pa/pa_5377.html


STATE DEPARTMENT INFORMATION ON THE EARTHQUAKE AND TSUNAMI IN JAPAN

  

United States Agency for International Development (USAID)
www.usaid.gov /japanquake/help/ /japanquake/help/ /japanquake/help/

  

U.S. Department of State
http://travel.state.gov/travel/cis_pa_tw/pa/pa_5378.html

  

U.S. Department of Energy
www.energy.gov

  

The White House
www.whitehouse.gov/issues/foreign-policy/japan-earthquake-tsunami

  

NOAA’s National Weather Service Pacific Tsunami Warning Center
http://ptwc.weather.gov/

  

OECD Nuclear Energy Agency
www.oecd-nea.org

  

Nuclear and Industrial Safety Agency (in Japan)
www.nisa.meti.go.jp/english/

  

Japanese Meteorological Agency
www.jma.go.jp/en/tsunami
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http://www.usaid.gov/japanquake/help/
http://www.usaid.gov/japanquake/help/
http://www.usaid.gov/japanquake/help/U.S
http://travel.state.gov/travel/cis_pa_tw/pa/pa_5378.html
http://www.energy.gov/
http://www.whitehouse.gov/issues/foreign-policy/japan-earthquake-tsunami
http://ptwc.weather.gov/
http://www.oecd-nea.org/
http://www.nisa.meti.go.jp/english/
http://www.jma.go.jp/en/tsunami

